Customer
Needs Assessment

As your personal travel partner, it's our goal to make travel
cheaper and easier for your business at every step.

Let's start with a little survey to help us get to know you better.

All about your business

What is it that you do?

HOW Many PEOPLE A0 YOU EMIPLOY? ettt
HOW Many PEOPLE TFAVEL FEGULATLY? .. e e

How is your company structured?

WREFE @M YOUT OFTICOS? e
Where Can We fINA YOU ON TN WO 2 ettt

Who are the key contacts?

What are the main things you're looking for in a Travel Management Company?

Your current travel

0 Domestic?
How much do you spend each year? B
Destinations you are reqularly travelling to:

Do you currently have a preference of travel routes, airlines, hotels or car rentals?

O Trans Tasman?
How much do you spend each year? S
Destinations you are reqularly travelling to:

Do you currently have a preference of travel routes, airlines, hotels or car rentals?

O International?
How much do you spend each year? B e
Destinations you are reqularly travelling TO: e

Do you currently have a preference of travel routes, airlines, hotels or car rentals?

continues over page



Your current travel (continued)

Do you have an executive travel programme in place? O Yes O No

Who uses it?

Your Travel Policy

Please attach a copy of your current travel policy if available, when this form is submitted.

General information

Is there any more information you can provide that might help us make a difference?

What is the best way for us to get in touch?
Contact person:

Phone number:

Best time to call:

Thanks for helping us get
to know your business. m o
Now leave it to us and we’'ll TRAVEL

find the best way to get you

How business travels

where you're going. tandemtravel.co.nz




	Radio Button2: Off
	Text 1: 
	Text 2: 
	Text 3: 
	Text 4: 
	Text 5: 
	Text 6: 
	Text 7: 
	Text 8: 
	Check Box 1: Off
	Domestic $: 
	Domestic 1: 
	Domestic 2: 
	Check Box 2: Off
	Domestic $2: 
	Domestic 3: 
	Domestic 4: 
	Check Box 3: Off
	Domestic $3: 
	Domestic 5: 
	Domestic 6: 
	Text 9: 
	Text 10: 
	Text 11: 
	Button1: 
	Text 12: 
	Text 13: 
	Text 14: 
	Text 15: 


